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Tactical resolutions implemented by learners of a foreign language when
challenged by the communication barrier

—Empirical study focused on the none-verbal communication
techniques delivered through means of body language—

ABSTRACT

When Keio University incorporated its one-on-one remote dialogue exercise which
it had collaborated with the National Taiwan Normal University since 2002 into the
Mandarin instruction course during the 2004 academic year. Many participants had
pointed out that, the emotional intensity of the exercise had often prevented them from
delivering accurate messages to their partner. However, a phenomenon was found that if
the mother-tongue speaker can perceive the body movements along with other
none-verbal communications of the novice and offer sensible assistance. The novice

would have a much greater chance to complete the exercise without hindrance.

One’s body gestures often transmit a noticeable amount of messages throughout the
interactions of our everyday life. For someone who learning an unfamiliar language, this
channel of communication become even more vital as the use of gestures could
repeatedly make up the predicaments caused by the lack of one’s vocabulary. By study
the behaviors of the six Mandarin learners who participated in the remote-dialogue
exercise via the means of comprehensive video and sound documentary. Investigator was
able to analyze the psychological state of the participants during their struggle to
overcome the problem of insufficient delivery of intended connotations. The use of
interview analysis and aftermath visits analysis were also used to support and elucidate
the state of mind of the participants when body languages were used as an alternative
problem solving tactics.

According to the research result, it was found that despite the different
circumstances between remote-communication and face-to-face exchange. Participants of
the remote dialogue exercise still utilize body languages to make up insufficient verbal

skills, even though several other countermeasures were also implemented during the
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exercise.

This paper makes use of the example of the Japanese Mandarin learners to study
their problem solving tactics during the struggle to overcome inadequate vocabulary, it is
intended to elucidate the underlying mind state of the participants during their use of
body gestures. The findings of this research will assist the mother tongue speakers to
comprehend the body languages of the novice and offer timely support during their
conversation. It would also contribute to the smooth-running of the direct dialogue

exercise through long distance video-conferencing.

Key words : Long distance video-conferencing ~ Strategy » Nonverbal communication
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